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Council Investigation Officer Inspection and Recommendation Report 
Clause 17(2) of Schedule 5 of the Environmental Planning and Assessment Act 1979 

(the Act) 
 

File: CSM 2646981                  Officer: Ashley Host  Date: 29 December 2021 
 
Premises: 12-20 Argyle Street, The Rocks (aka ‘The Argyle’ and ‘The Argyle Stores’)  
 
Executive Summary:  
 

Council received correspondence from the Commissioner of Fire and Rescue NSW (FRNSW) in 
relation to the subject premises (specifically “The Argyle”) with respect to matters of fire safety. 

The site contains the heritage listed former Customs House and Bond Store situated in The Rocks 
known as the ‘Argyle Stores’. The building has four storeys including a single basement level and 
contains several licensed premises spread throughout including ‘The Lowenbrau Keller’ restaurant, 
‘The Argyle Conference & Function Centre’, “Sake” restaurant and ‘The Argyle’ which contains 6 
bars located over two levels.  
 
An inspection of the premises was undertaken by a Council investigation officer in the presence of 
a Senior Manager with Place Management NSW, which revealed that there were no significant fire 
safety issues occurring within the building and the majority of issues reported from FRNSW were 
resolved. 
 
The premises are equipped with numerous fire safety systems (both active and passive) that would 
provide adequate provision for fire safety for occupants in the event of a fire.  
 
Council investigations have identified one issue where a handrail leading to the attic space does 
not meet the requirements under the National Construction Code (Building Code of Australia) 
however, the overall fire safety systems provided within the subject premises are considered 
adequate in the circumstances.  
 
It is considered that the above fire safety works are of a degree which can be addressed by routine 
preventative and corrective maintenance actions undertaken by the owner’s fire service 
contractor(s) through written instruction from Council. 
 
Previously, on 19 December 2013, FRNSW wrote to Council identifying a list of fire safety 
deficiencies at the premises, as included in the FRNSW correspondence dated 19 October 2021. 
These deficiencies were addressed by a Council fire order, and fire safety upgrade works were 
then completed as part of works carried out under a DA, D/2015/89 ('Change of use from 
Restaurant to Commercial Office associated Fire Safety upgrade works - Sydney Harbour 
Foreshore Authority’). 
 
Observation of the external features of the building did not identify the existence of potential 
combustible composite cladding on the façade of the building. 
 

Chronology:  

Date Event 

19.10.2021 FRNSW correspondence received regarding premises 18 Argyle Street, The Rocks 

10.11.2021 An inspection of the subject premises was undertaken by Council investigation officer, which 
revealed a handrail leading to the attic space does not meet the requirements under the 
BCA and that other issues raised within the FRNSW report had been rectified. 

 

 



 

FIRE AND RESCUE NSW REPORT: 
 
References: BFS18/3680 (5790), D21/114676, 2021/454803 
 
Fire and Rescue NSW conducted an inspection of the premises on 8 December 2018 pursuant to 
the provisions of S9.32 of the Environmental Planning & Assessment Act 1979.  
 
Issues  
 
The report from FRNSW detailed several issues, in particular noting: 
 

1. Some fire hose reels located throughout the premises were installed incorrectly  
 

2. The existing fire sprinkler system isolating valves located within the attic were difficult to 
reach without a ladder - making isolating parts of the system difficult for firefighters 
 

3. Some portable fire extinguishers could not be accessed as they were restricted by various 
items 
 

4. The timber handrail leading to the attic is not compliant to building standards  
 

5. The fire door leading to the attic was propped open 
 

6. The building is of timber construction with sprinklers used to address separation and 
compartmentation issues  
 

7. A current copy of the building annual certification could not be found prominently displayed  
 

8. Whether a plan of management exists to prevent items being stored in the fire isolated 
stairs 
 

9. The approved population number to the open courtyard as it appeared to be excessive 
 

FRNSW Recommendations  
 
FRNSW recommended that Council: 
 
Inspect and address any other deficiencies identified on ‘The premises’ and require the items 
identified in this report be addressed appropriately. 
 

 



 

COUNCIL INVESTIGATION OFFICER RECOMMENDATIONS:  
 

Issue 
Order 
(NOI) 

Issue 
emergency 
Order 

Issue a 
compliance 
letter of 
instruction 

Cited 
Matters 
rectified 

Continue to undertake 
compliance action in 
response to issued 
Council correspondence 

Continue with 

compliance actions 

under the current 

Council Order 

 

Other  (to 
specify) 

 
As a result of site inspection undertaken by Council’s investigation officer, a compliance letter of 
instruction to rectify the handrail and ensure compliance with the BCA was issued.  

 
That the Commissioner of FRNSW be advised of Council’s actions and determination. 
 
Referenced documents: 

No# Document type Trim reference 

A1. Council Officer Report 2021/524272 

 
Trim Reference: 2021/524272   CSM reference No#: 2646981 



 



 



 



 



 



 

 
 


